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Employment Services


Your complaints

We hope you will be fully satisfied with the service you receive from S2S, but if you have a complaint about our service we want to hear from you. We will take your complaint seriously, and will address it and respond to it as quickly as possible.

How to send your feedback

You can send us your comments or complaints on our service, which we will deal with confidentially, by telephone, online or in writing.

By telephone

Please call 01924 259002.

Online

To provide feedback on any part of the S2S service, contact enquiries@s2s.uk.net

In writing

If you wish to write to us with your comments or complaints about the S2S service, write to:

The Directors

S2S Recruit & Develop Limited

Unit 20C, Appleton Court

Calder Park

Wakefield

WF2 7AR

What we need to know

To help us investigate your complaint, please provide as much of the following information as possible when you contact us:

· Whether it is an original complaint, or a follow-up to a reply you were not satisfied with.

· A clear description of the complaint and what you would like us to do to sort things out.

· Details of any relevant information/contact names relating to any contacts you may previously have had with S2S on this subject 

· Your full postal address, telephone number (including dialling code), and email address if you have one.

What happens next?

We will acknowledge your complaint within two working days. We hope to respond in full within this time, but if this is not possible we will explain why and give you a date by which you can expect a full reply.

When we contact you, we will also tell you what you can do if you are not satisfied with our reply
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